July 16, 2014

Dear Brooklyn Recreation Center Patrons,

| just wanted to give everyone an update on the sauna and whirlpool issues. | know this is very
frustrating to many of you.

Starting with the whirlpool, it is now 24 years old and some of the equipment on it is becoming
obsolete, so parts are very hard to find. This being said, we cannot just get parts off a shelf, the
company that we deal with has to try and locate them, sometimes across the country. This
might take days, and sometimes weeks for them to be shipped. One of the pumps for the unit is
down at the moment, and it is scheduled to arrive in about two weeks. | wish | could
guarantee this date, but | can’t. | have to go by what the installer has told me and hope that he
is right.

The sauna is nearing completion, we are now pretty much waiting for the glass door to be
shipped and installed. The bad news is the glass company is really busy at this time of year and
the production has been delayed at least 3 more weeks.

Due to all these inconveniences, any patron who has paid for a June monthly pass, or is a
current yearly pass holder, we will extend your pass by one month. | know this does not make
up for all the issues but hope you can try to understand.

If you have any other comments or concerns please feel free to contact me at 216-635-4284 or
at mmcginty@brooklynohio.gov.

Maria McGinty

Recreation Manager
John M. Coyne Recreation Center
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