
 
 
 
 
 
 
 
 
 December 15th, 2010 
 
 
Dear R.U.O.K. Program Resident, 
 
In an effort to provide an even higher level of service to the residents of the City of 
Brooklyn, more specifically the residents that subscribe to the City’s R.U.O.K. program, 
you are going to be asked to help us provide you with a quicker and more efficient way to 
respond to an emergency at your home should one occur. Effective January 1st, 2011 the 
City of Brooklyn is going to require that all residents who subscribe to the R.U.O.K. 
program provide to the City of Brooklyn Police Department one (1) spare key to gain 
entry into your residence in the event of an emergency. 
 
Recently, several residents have experienced medical emergencies which required 
transport to the hospital. However, upon the Brooklyn Police and Fire Departments 
responding to these residences, we were either unable to contact a family member or key 
holder to gain entry into the house in a timely manner, thus requiring us to use force to 
gain entry and causing damage to doors and windows in the process. 
 
This new program will hope to prevent any further unnecessary property damage and will 
increase our response time in getting to you should you require medical attention. 
 
Prior to January 1st, 2011, we are asking that you provide the Police Department with a 
spare key to your house. This key will be kept at the police department and will only be 
used by the police and/or fire departments in the event of an emergency. Once you have a 
key ready for us to use, please drop it off at the police department, or contact us at 
216.749.1234 and we will respond to your house to retrieve it. 
 
If you chose to not provide a key to the Brooklyn Police Department, you unfortunately 
will be removed from the program. Your cooperation with this new process will be 
greatly appreciated. Thank you for helping us, help you. If you have any questions, please 
feel free to contact myself or Jackie Ans. 
 
Sincerely, 
 
 
Disp. Kyle Zayac #222 
 

     Police Department 
Mark F. Tenaglia, Sr., Chief 

Mayor 
   Richard H. Balbier 


